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MAFP Calls on Insurers to Provide Payment for G2211
Complexity Add-on Code

The Centers for Medicare and Medicaid Services introduced a set of new codes to the
Healthcare Common Procedure Coding System in the 2024 Medicare Physician Fee Schedule
that are designed to compensate physicians for care coordination and other services necessary
to provide comprehensive, longitudinal care to complex patients. However, many health
insurance companies have not begun paying for the codes, the most important of which is the
G2211 add-on code for visit complexity.

Last month, MAFP sent letters to the chief medical officers of the three largest health insurance
companies in Michigan — Blue Cross Blue Shield of Michigan, Priority Health and Health
Alliance Plan — asking them to provide payment for the codes across all lines of business.

“Primary care is comprehensive, continuous, and coordinated team-based care that is not
adequately described by the revised office/outpatient E/M visit code set and includes resources
not reflected in the current relative values assigned to that code set,” MAFP said in the letter.
“Payment for G2211 more appropriately values family medicine and pediatrics and will help
stabilize the primary care workforce, especially community-based primary care practices
patients rely on for their care. In turn, this will help prevent practice closures and consolidation,
which can negatively impact patient access, care quality, and affordability.”

Along with G2211, MAFP advocated payment for the G0019 and G0022 Community Health
Integration Services codes, the G00223 and G0024 Principal lliness Navigation Services codes,
and G0136, which pays for the administration of a standardized, evidence-based social
determinants of health risk assessment tool. Medicare pays $16.05 for G2211.

For more information about how and when to use G2211, access “G2211: Simply Getting
Paid for Complexity.”
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